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integrity begins with you 



welcome 

The  DeVry Education Group (ñDeVryò) has a long history of being committed to our students 
and customers and to upholding the highest standards of ethical conduct in everything we do, everywhere 
we operate. While this has always been true, now more than ever how we conduct ourselves is just as 
important as what we accomplish. We operate in a heavily regulated and scrutinized industry, and our 
ongoing success as an organization continues to depend on our unwavering commitment to our students 
and on operating in full compliance with the law and with the highest standards of ethical conduct. 

In the spirit of continuous improvement, we have enhanced our Ethics and Compliance program and 
updated our Code of Conduct and Ethics (ñCodeò). Our new Code summarizes the key compliance and ethics 
policies that apply across our institutions, provides useful guidance, and helps to point you in the right direction 
should you have questions. This Code is the centerpiece of our Ethics and Compliance program. 

Of course, no code of conduct, no matter how comprehensive or well-written, could possibly cover all situations 
that one might encounter in the classroom, in the workplace, or at any of our many locations around the world. 
So in addition to consulting this Code you should also refer to the specific policies, procedures, and guidelines 
that cover your area of the organization and always exercise good judgment and common sense. 

This Code also encourages you to come forward with legal, compliance, and ethical questions and concerns. 
When you have questions you are always encouraged to speak with your manager, since that is usually the 
best place to start. But if you are not comfortable speaking with your supervisor, or if you have done so and 
your question has not been resolved, you have other options. These resources are explained in the speak 
up: asking questions and raising concerns section of this Code. 

It takes years to build a sound reputation like ours, but it can be thrown away in a day. As you will come to 
see in the following pages, integrity begins with you. 

Thank you for supporting our vision of being the global leader in all that we do ï and for doing things the 
right way. And thank you for your dedication to our purpose: empowering our students to achieve their 
educational and career goals. 

Sincerely, 

Daniel M. Hamburger 
President and Chief Executive Officer 
DeVry Education Group 

Connie R. Curran, EdD, RN, FAAN 
Chairwoman of the Board 
DeVry Education Group  
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ethics and compliance services 



introduction 

Our Ethics and Compliance program, led by our Vice President, Audit, Ethics and Compliance 
Services, is designed to help you ï our colleagues, officers, and directors of the DeVry Education 
Group (ñDeVryò) ï comply with the laws, policies, and rules that apply to your jobs, 
everywhere we operate. 
 
 

  The Ethics and Compliance program is organized into ten specific components. These 
components form the framework of our program, and help us organize our plans and objectives: 

1. Maintaining appropriate management structure and resources 

2. Conducting periodic compliance and ethics risk assessments 

3. Developing and maintaining compliance policies and programs 

4. Training and communications 

5. Reporting systems and case management 

6. Case management and issue resolution 

7. Measurements and monitoring 

8. Guidance and advice 

9. Annual planning 

10. Continuous improvement 
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code of conduct and ethics 

This Code of Conduct and Ethics (ñCodeò) serves as the centerpiece of our Ethics and Compliance 
program. It summarizes many of the key policies that apply across DeVry and establishes 
minimum standards of conduct, everywhere we operate. It is a starting point, and designed to 
help you: 
 

 

Å  Identify the compliance and ethics risks that apply to our organization and your job. 
Å  Understand the rules that we must follow every day. 
Å  Know where to turn for help or guidance. 

The application of each section of this Code may vary from institution to institution, and when 
an institutionôs policy or local law is stricter than the standards set forth in this Code, you should 
follow your institutionôs policy or local law. 
 

scope and application 

This Code applies to our officers, directors, and full- and part-time colleagues and faculty. It applies 
across our family of educational institutions, everywhere we operate. Furthermore, we expect the 
third-party associates with which we partner to adhere to the standards set forth in this Code. 
 

 

structure of this code 

This Code is organized into chapters. Each chapter (e.g., you and our students) contains a summary 
of important policies and minimum standards that apply across our enterprise, everywhere we 
operate. Certain topics, such as ñgiftsò and ñentertainment,ò are covered in more than one chapter. 
This is because the rules or standards related to a given compliance topic may vary depending 
on the context in which the compliance topic is raised. Be sure to familiarize yourself with the 
compliance and ethics standards that cut across many areas of our operations. 
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conflicts of interest 

A conflict of interest may exist when your private or personal interests compromise your loyalty to 
the organization or make it difficult for you to perform your work objectively. The list of examples 
of perceived, potential, or actual conflicts of interest is endless; however, each chapter of this Code 
sets forth common examples of potential conflicts of interest. Be sure to familiarize yourself with 
the kinds of conflicts of interest that can arise across the many areas of our operations by referring 
to the ñconflicts of interestò section at the end of each chapter in this Code. 
 

 

 

 

 

If you are involved in, or are aware of, a perceived, potential, or actual conflict of interest, you are 
required to disclose that information to the organizationôs Vice President, Audit, Ethics and Compliance 
Services. 
 

managers and supervisors 

Colleagues who manage or supervise other colleagues have additional responsibilities under this 
Code, including the responsibility to: 
 

Å  Lead by example, by behaving legally and ethically at all times. 
Å  Know the rules that apply in your area of our operations and anticipate questions that might arise 
Å  Work proactively and on an ongoing basis to ensure your colleagues are trained well-versed  
   regarding the rules that apply to their jobs. 
Å  Foster an environment where your colleagues are comfortable coming to you with compliance 
   and ethics questions and concerns.            
Å  Work collaboratively with your colleagues to resolve concerns thoroughly, confidentially, and to          
   the best of your ability and within the boundaries of your authority. 
Å  Direct employee-relations matters that you are not able to resolve to Human Resources 
   (see page17 for examples). 
Å  Direct potentially significant compliance matters to Ethics and Compliance Services  
   (see page 13 for examples). 
Å  Never engage in or allow retaliation in any form with regard to colleagues who come  
   forward in good faith or who help to escalate concerns to management, Human Resources, 
   or Ethics and Compliance Services. 
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organizational and institutional policies 

This Code summarizes many of the key policies that apply across our family of educational 
institutions. But no Code can cover every compliance or ethics situation that you might face. For 
this reason, DeVry policies are also in place to ensure that we are in full compliance with the law. 

Further, each institution maintains its own set of policies, rules, and procedures that each of its 
colleagues must follow. In some instances, based on local law or operational need, an institution may 
elect to implement a stricter policy than the standard set forth in this Code. When institutional policy 
or local law is stricter than this Code, you should follow the requirements of the stricter policy or local 
law. When in doubt, contact a member of the Ethics and Compliance Services department for guidance.. 

the laws of other countries 

As a global organization based in the United States, we must comply with the laws of the United  
States as well as the laws in the countries in which we operate. Each of us has an important 
responsibility to know and follow the laws that apply to our jobs in the countries in which we operate. If 
you are a manager based outside of the United States, you are responsible for ensuring 
that your colleagues are familiar with the local laws and policies that apply to them. 

For more information about the country- or state-specific laws that may apply to you, consult with 
Your assigned DeVry Legal representative. 
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speak up: asking questions and raising concerns 



speak up 

Recognize your duty to ask questions and raise concerns 

We work hard to promote a culture where you are comfortable speaking up in good faith, without 
fear of retaliation. So, in addition to knowing and complying with the legal and policy requirements 
that apply to your job, you are expected to ask legal, compliance, and ethics questions; raise 
concerns; and report suspected wrongdoing. 

You are encouraged to come forward: 

Å  If you are unsure about the correct course of action and need advice. 
Å  If you believe that a colleague or someone acting on behalf of DeVry is doing ï or 
   has done ï something wrong.        
Å  If you have observed retaliation. 

When in doubt, remember that the most important thing is that you speak up. Resources for 
doing so, some of which allow you to remain anonymous, are discussed below in the section titled 
ñSpeak Up resources.ò 
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identify issues 

Determine which issues are related to compliance and ethics 

Sometimes the line between a legal issue, a Human Resources matter, and a compliance concern 
is difficult to draw. To help you, the list below provides some examples of compliance and ethics 
topics that should be raised through any of the ñSpeak Upò channels identified in the pages  
that follow: 

Å  Academic misconduct 
Å  Accounting and financial     
   reporting matters 
Å  Admissions policies and practices 
Å  Advertising and marketing 
Å  Antitrust or competition law 
Å  Boycotts 
Å  Bribery or corruption 
Å  Conflicts of interest 
Å  Data loss or data privacy 
Å  Discrimination and equal opportunity 
Å  Faculty credentials 
Å  Falsification of documents or  
   contracts 
Å  Financial fraud 
Å  Fraternization 
Å  Gifts and entertainment 
Å  Government contracting and bidding 

Å  Government inquiries and  
   investigations 
Å  Improper bidding practices 
Å  Improper hiring practices 
Å  Improper recruitment practices 
Å  Inappropriate use of DeVry  
   resources or assets 
Å  Insider trading 
Å  Intellectual property 
Å  Misrepresentation of educational 
   programs 
Å  Records and information management 
Å  Student financing 
Å  Theft or embezzlement  
Å  Third-party misconduct 
Å  Vendor misconduct  
Å  Workplace and campus security 

13 



speak up resources 

Utilize the most appropriate resource when you speak up 

When you are faced with a difficult compliance or ethics situation or dilemma, you are expected to 
refer to this Code and to the policies that apply to your job. If, after doing so, you are still unsure, 
you are encouraged to speak with your manager. Many matters and issues can be resolved by first 
consulting with your manager or supervisor. 

But if you are not comfortable speaking with your manager or supervisor, or if you have done so 
already and your question or concern has not been fully resolved, you have several other resources: 

Å  
Å  
Å  
Å  

Another manager in your line of management 
The DeVry Vice President, Audit, Ethics and Compliance Services 
A member of the DeVry Legal team 
Your local Human Resources representative 

Alternatively, or if you wish to remain anonymous, you may contact the Ethics and Compliance 
Services HelpLine or visit the Ethics and Compliance Services HelpSite. Information related to 
the HelpLine and HelpSite is provided below. 

Ethics and Compliance Services HelpLine 

DeVryôs Ethics and Compliance Services HelpLine is a toll-free phone reporting system that is 
available 24 hours a day, seven days a week, every day of the year. It is available to all colleagues 
of the DeVry Education Group at every location we operate. When you call the 
HelpLine, you are actually calling a third-party service provider that is completely independent of 
DeVry Education Group. 

What happens when you call the HelpLine? 

Å  You will be able to speak with a local-language operator.  
Å  You may remain anonymous.   
Å  A HelpLine call specialist will answer your call and make a detailed summary of your 
   question or concern.   
Å  You will be provided a reference number, so that you may check on the status of your matter. 

For country-specific toll-free phone numbers, refer to the appendix at the end of this Code. 
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Ethics and Compliance Services HelpSite 

The Ethics and Compliance Services HelpSite is the web-based version of the HelpLine. It is made 
available to colleagues who are more comfortable asking questions or raising concerns electronically. 

The HelpSite is maintained by an independent third-party service provider. As with the HelpLine,  
you have the ability to remain anonymous when using the HelpSite. You also have the ability to 
enter your information in your local language. 

All reports entered through the Ethics and Compliance Services HelpSite are given a reference number.  
you will be encouraged to follow up within a specified time to check on the status of your matter. 

To access the Ethics and Compliance Services HelpSiteôs web address, refer to the appendix at the 
end of this Code. 

anonymity 

You can choose to remain anonymous when you speak up 

Whether you use the HelpLine or the HelpSite, you are provided the opportunity to remain  
anonymous. If you choose to remain anonymous, DeVry will be unable to learn of your identity. 

In certain cases, your institution president or other members of management may be notified about 
your report, since it is sometimes necessary to involve management to help ensure that a matter 
is thoroughly reviewed. Any member of management implicated in a report will not be notified of 
that report. 

confidentiality 

Your question or concern will be kept as confidential as possible 

Every effort will be undertaken to protect the confidential nature of your concern as we review, 
investigate, or resolve a matter ï to the extent allowed under the law. 
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no retaliation 

The organization does not tolerate retaliation of any kind 

DeVry seeks to promote a culture where colleagues are comfortable asking questions and raising 
concerns. Therefore, we do not tolerate retaliation against any colleague who speaks up in good 
faith. For more information related to DeVryôs non-retaliation policy, refer to speak up: asking 
questions and raising concerns, within this Code. 

bad-faith allegations 

The organization does not tolerate bad-faith allegations 

One of the objectives of the Speak Up program is to help identify ï in a constructive way ï  
areas where we can improve our working environment and operations. For this reason, you are 
encouraged to come forward with legal, policy, compliance, and ethics questions in good faith. 

However, such an open environment can also be used for improper purposes. As such, we will 
not tolerate claims or allegations made in bad faith by any colleague against another colleague. 
Examples of bad-faith allegations include making knowingly false statements related to the legal, 
policy, or compliance misconduct of another colleague. 

It is important to recognize, too, that repeated reporting, or reporting on matters that are 
irreconcilable with the scope of your job or your job responsibilities, can actually have a negative 
impact or destructive effect on our working environment. Use good judgment when speak up. 

Colleagues found to have made bad-faith allegations against another colleague are subject to 
disciplinary action, up to and including termination of employment. 
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employee-relations concerns 

Direct employee-relations matters to your local Human Resources representative 

As with any question or concern, speaking with your manager about an employee-relations matter 
is usually the best place to start. If you are uncomfortable speaking with your manager, or if your 
concern has not been fully addressed, you should bring your employee-relations issue directly to 
your local Human Resources representative. 

Examples of employee-relations matters that are typically best brought to the attention of your 
manager or to your local Human Resources representative include: 

Å  Benefits 

Å  Compensation or payroll 

Å  Drug and alcohol abuse 

Å  Colleague feedback 

Å  Facilities and building issues 

Å  Harassment 

Å  Inappropriate or improper managerial  
   conduct 

Å  Job application status 

Å  Medical leave 

Å  Overtime  

Å  Paid time off 

Å  Pay dates 

Å  Performance matters 

Å  Professional development  
   opportunities 

Å  Relocation 

Å  Sexual harassment 

Å  Tuition assistance 

Å  Unprofessional or inappropriate  
   behavior 

Å  Vacation 

Å  Work environment concerns 

Å  Working hours 

If, after conferring with Human Resources, your concern has not been fully addressed, or if you 
are not comfortable speaking with your Human Resources representative, you may use any of the 
ñSpeak Upò channels referred to in this Code.  
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you and our students 



academic integrity 

Strive for the highest standards in academic integrity 

The DeVry Education Group is a global provider of 
educational services. We are committed to providing our students high- 
quality instruction and related services and support. In order to maintain 
this quality, we must uphold the highest standards of academic integrity 
in our education-related pursuits. 

This means that any action ï or inaction ï that reflects negatively on our 
academic integrity could cause irreparable harm to us as an educational 
organization. 

We must all make sure that we: 

Å  Never alter educational records or the academic standing  of students improperly. 
Å  Never handle our proprietary materials, such as program guides and texts, inappropriately. 
Å  Never offer or receive a bribe, gift, or gratuity of any kind from any prospective  
   or current student. 
Å  Never misrepresent the facts regarding our faculty, academic programs, and our  
   administratorsô credentials. 
Å  Never use the work product of others in an improper manner or without authorization. 
Å  Never intentionally or knowingly help or attempt to help another to commit any act of  
   academic dishonesty. 
Å  Never inaccurately represent the potential transfer of credits that a student earns in one of  
   our programs to another institution. 
Å  Never illegally  or inappropriately sell our materials (including text books, research  
   materials, and papers). 
Å  Never take any other action that could reflect negatively on the academic integrity of the  
   DeVry Education Group or any person associated with it. 
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recruiting and admitting students 

Provide truthful, accurate, and non-misleading information to prospective students, 
and admit students solely on credentials 

We recruit and admit students based on their credentials and ability to demonstrate 
the likelihood of success in our academic environment. As part of our recruiting and 
admissions processes, we establish and maintain enrollment standards, which help 
to ensure that our students can successfully manage their academic workloads. 
Admitting unqualified students can create academic or financial risk, and can 
damage the reputation of our organization. 

When interacting with prospective students, never misstate or misrepresent: 

Å  
Å  
Å  
Å  

Our accreditation. 
The financial costs associated with our programs. 
The requirements of our programs. 
The transferability of credits earned in one  of our programs to another institution. 

Additionally, we recruit and admit students based on their credentials and ability to demonstrate 
The likelihood of success in our academic environment. Never base recruiting or admissions  
decisions on race, creed, color, religion, national origin, gender, age, disability, marital status, sexual 
orientation, or citizenship status. We require all eligible applicants to be given equal consideration 
by recruiting and admissions personnel. 

compensation for recruitment personnel 
Adhere to colleague compensation regulations under Title IV of the 
Higher Education Act of 1965 

As a provider of higher education, DeVry is subject to extensive regulation on both the federal 
And state level. In order for DeVryôs U.S. degree-granting institutions to participate in federal  
financial aid programs, we must abide by certain laws that govern how we compensate colleagues 
who recruit students. In general terms, we do not allow recruitment-related incentives (e.g., 
commissions or bonuses) to any of our colleagues. Other restrictions may apply to colleagues 
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involved in financial aid, recruiting, admissions, or enrollment (such as not being eligible for 
certain organizationally sponsored awards). 

For more information, refer to your institutionôs policies or contact your institutionôs head of 
regulatory or academic affairs. 

The applicability of Title IV laws may vary from institution to institution. 

student financing 

Provide responsible, objective, and unbiased financing advice 

Colleagues responsible for providing education-financing information to prospective students play 
a critical role in helping students fund their education. If your role includes providing assistance 
or guidance related to student financing, you must ensure that you deliver complete, accurate, 
objective, unbiased, and responsible financing information. This includes providing assistance on 
how to secure educational funding to students who do not have the financial ability to take on 
educational debt. 

Beyond the standards set forth in this Code, student finance colleagues are also expected to adhere 
to the Student Finance Code of Conduct. For more information, contact DeVryôs Senior Vice President 
and Chief Regulatory Officer. 

appropriate relationships 

Maintain appropriate relationships with students 

Open, collegial, and honest relationships among faculty and students can greatly enhance the 
educational experience for students and their teachers. However, under no circumstances are full- 
time or part-time faculty members or administrative personnel permitted to engage in any form 
of romantic, amorous, or sexual relationships with prospective or current students over whom you 
currently or could reasonably in the future exercise enrollment, counseling, supervisory, or grading 
authority. Such relationships can amount to a perceived, potential, or actual conflict of interest and 
could compromise, or appear to compromise, our commitment to academic integrity. This could 
cause great harm to the reputation of our educational institutions. 
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If you are currently related or married to a student over whom you have or could reasonably have 
enrollment, counseling, supervisory, or grading authority ï or if you are engaged in a romantic, 
amorous, or sexual relationship with a student over whom you have or could reasonably have 
enrollment, counseling, supervisory, or grading authority ï you are expected to disclose this 
relationship to the head of academic affairs for your institution. The appropriate group or person 
within the DeVry Education Group will review the matter and develop a solution 
that addresses the perceived, potential, or actual conflict of interest. 

For more information, or if you have questions, contact the head of academic affairs for your 
institution. You may also refer to any of the resources listed in the speak up: asking questions 
and raising concerns section of this Code. 

gifts 

Do not accept gifts from current or prospective students 

Our colleagues and faculty are encouraged to work closely with our students, to foster rich 
academic relationships, and to promote an environment conducive to learning, both on campus on 
and online. We are committed to maintaining an atmosphere that is free from perceived, potential, 
or actual conflicts of interest. For this reason, our faculty and colleagues are not permitted to 
receive gifts from prospective or current students. Some common examples of gifts include: 

Å  Cash   

  
Å  Gift cards  

  

  

Å  Meals 

 
Å  Tickets to sporting or cultural events 

Should a prospective or current student offer you a gift, respectfully decline the gift. If it is not 
possible to return the gift, contact the Vice President, Audit, Ethics and Compliance Services. 

You are permitted to accept thank you cards and similar expressions of gratitude. 
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entertainment 
Participate in entertainment events with students only when appropriate 

From time to time, students and faculty may wish to assemble to celebrate the end of a semester or 
other academic achievement. Such events are permitted, provided: 

Å  The event is in good taste and otherwise adheres to the organizationôs values. 
Å  Students do not purchase food,  beverages, or alcohol for faculty members. 
Å  The event conforms to  the expectations set forth in the ñappropriate relationshipsò  
   section above. 

Faculty members are permitted to hold class outside of the classroom, and to bring students 
together provided such gatherings conform to the standards set forth in this Code. 

For more information, contact DeVryôs Vice President, Audit, Ethics and Compliance Services. 

student data privacy 

Handle student information and records responsibly 

The DeVry Education Group takes seriously our responsibility to maintain our 
studentsô right to protect their personal information. We are subject to many laws that cover the 
personal information of our students (e.g., FACTA, FERPA, HIPAA), and we, therefore, take great care 
to comply with these requirements. When handling student information, we must always take care to: 

Å  Never disclose a studentôs directory information to an unauthorized person, including  
   information related to a studentôs name, D number, contact information, or field of study. 
Å  Never disclose a studentôs Social Security number, credit or debit card numbers,  
   or passwords. 
Å  Never disclose academic records to outside parties without the studentôs consent.  
Å  Never prohibit a student from reviewing his or her own academic records.  

Although we safeguard our studentsô information, there may be times when we are required to 
share such information, even if the student has not provided his or her consent. For example, we 
may be required to share student information with financial aid providers, other schools to which 
the student has applied, accreditors, the government, or in response to a subpoena or warrant. 
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We are also required to allow students to view their personal information and academic records. 
Certain rules apply as to the timeframe and manner in which we are required to provide students 
with access to such information. For more information, contact your local registrar. 

For more information, contact DeVryôs Director, Regulatory Compliance or contact any of the 
resources listed in the speak up: asking questions and raising concerns section of this Code. 

do not contact 
Comply with studentsô requests when sending marketing communications 

Strict laws govern our e-mail and telephone marketing and advertising campaigns with regard to 
what we advertise, to whom we advertise, and how we advertise. When prospective or current 
students request not to be contacted by us, we are required to respect those wishes. Colleagues 
involved in developing and sending marketing communications to students must always respect a 
studentôs desire not to be contacted via e-mail, phone, or other marketing avenues. 

Additionally, when a prospective or current student requests not to be contacted, we are obligated 
to document properly that request and to comply with it. 

Do Not Contact policies apply differently across our enterprise. For more information, contact the 
Ethics and Compliance Services department. 

professional credentials 

Maintain proper teaching credentials 

In order to continue to provide our students with a quality education, our instructors and various 
administrators are required to hold and maintain certain credentials, whether in the academic 
context or otherwise. Specific credentials may vary depending on the position you hold, what 
courses you teach, where you teach, at what educational level you teach, and so on. 

In some instances, alternative credentials or related experience may substitute for, or be required in 
addition to, the above. This is especially true when a subject you teach is highly technical or specialized. 

DeVry does not tolerate the falsification of credentials or related documentation. 

Refer to your institutional credential policies for further guidance. 
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safety and security 

Ensure a safe and secure campus environment 

A safe and secure educational environment is a critical part of providing a quality education for 
our students. Each campus location ensures that our students attend classes in a safe and secure 
learning environment. Each campus has a designated ñincident commanderò who serves as the 
primary point of contact with regard to safety and security matters. 

For more information ï or to raise a concern or report an incident ï contact your local incident 
commander, your Campus/Center Executive Director, DeVryôs Chief Security Officer, or call the 
ñSee Something, Say Somethingò hotline, the number for which is provided in the appendix. 

conflicts of interest 
Avoid conflicts of interest, and promptly disclose them should they arise 

When your private or personal interests compromise your loyalty to the organization or make it 
difficult for you to perform your work objectively, a conflict of interest exists. There are many kinds 
of conflicts of interests. The examples below illustrate potential conflicts of interest that can exist in 
the context of you and our students: 

Å  Engaging in a romantic, intimate, or amorous relationship with a student over whom you  
   retain enrollment, counseling, supervisory, or grading authority; or to whose academic 
   information you have access 
Å  Offering or receiving gifts from current or prospective students 
Å  Offering or receiving gifts or entertainment from a source of student lending or funding 
Å  Participating in entertainment events with students that fall outside of the guidelines  
   summarized in this Code 
Å  Attempting to improperly influence a studentôs grade or a faculty memberôs evaluation of  
   a studentôs performance 

Be sure to review the other examples of conflicts of interest that can arise, by referring to the 
ñconflicts of interestò sections in the other chapters of this Code. 

If you are involved in, or are aware of, a perceived, potential, or actual conflict of interest, you are 
required to disclose that information to the organizationôs Vice President, Audit, Ethics and Compliance 
Services. 
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